di8i GUARD

Cyberspace Monitoring

digimune

With digital transformation comes digital risk. As your public digital footprint grows so does your exposure
to possible threats. The deep and dark web harbours a massive source of data content and communication

that often goes undetected and untraced. Digimune provides:

+ Deep & Dark Web Monitoring for leaked

digital identity assets:
- Credit Card Number

- Cell Phone Number

- Email Address

di8i CARE

Restitution Support Services

Legal, restitution and psychological support services
for cyber-related threat events.

Identity Theft Restitution Support Services
DigiCare provides extensive restitution services, in
the event of online fraud or financial losses due to
identity theft. We prove your innocence and reverse
reputational damage and possible negative credit
records due to unauthorised use of your identity or
data.

Cyber Harassment Support Services

In the case of online emotional abuse (including
cyberbullying, online threatening and intimidation,
slander, harassment, stalking and revenge porn) our
panel of professional and cyber-trained psychologists
provides emotional support and mediation.

Cyber Event Legal Assistance

Should your case advance to a level where formal
legal advice and court procedures are required, our
panel of legal specialists will act on your behalf -
covered by Digimune for fees up to $5 000 (or local
currency equivalent) per year.

For full terms & conditions, please visit
https://www.digimune.com/policies/restitution/

- Device & Router Vulnerability Scanning & Protection
+ Continous scanning for secuirty breaches across

operating systems, applications & plugins

+ Personalised Improvement Plan
« Cybersecurity Scoring & Reporting
- Real time system threat & scam preventaiton alerts

Cyber Warranty

The Digimune DigiCare Cyber warranty
guarantees the integrity of its cybersecurity
products and the ability of these products to
prevent cybercrime, fraud and identity theft
against you, the end-user.

Device and Data Loss:
In the event of malware corrupting your device,
we fully repair or replace your hacked device.

Financial Extortion:

Should you suffer financial extortion due to
ransomware, we will restitute or pay the
ransom on your behalf.

Loss of Funds:

We reimburse you for financial loss, in the
event of a financial security breach or leaked
financial login details.

The DigiCare Warranty cover is limited to the
limit noted in the DigiCare Warranty Certificate.

For full terms & conditions, please visit
https://www.digimune.com/policies/warranty/




di8i PROTECT di8i LEARN

Security Software Online Cyber Awareness

Norton 360 Deluxe / Premium DigiLearn offers education on cybersecurity
awareness and prevention.

Norton 360 is leading global security software that

provides you with all-in-one threat and virus

.

General Cyber Risks Education

protection for up to 3/10 devices. Features include: + Threat Awareness and Prevention
+ Scam and Phishing Awareness

« Smart Firewall + Advanced Phishing Training

+ Secure VPN for Online Privacy « Ransomware Training

+ Parental Control - Online Banking and Shopping Security

+ School Time - Social Media and Online Profiles Security

« Password Manager + Best Practices and much more

« PCSafe Cam

+ Cloud Backup for your PC: The online training platform is a cloud-based
25GB for 3 Devices solution that can be accessed from anywhere and
75GB for 10 Devices any device.

Bundles Summary

Features Kids PRO Individual PRO Family PRO

Norton 360 3 Devices 3 Devices 10 Devices

Restitution and Support Services
including:
« Identity Theft Restitution Services
« Cyber Event Legal Assistance
 Cyber Harassment Support Services

Cyber Benefit

« Device and Data Loss in the event of malware

corrupting your device, we fully repair or

replace your hacked device.

Should you suffer Financial Extortion due to

ransomware, we will restitute or pay the

ransom on your behalf.

-+ We reimburse you for Financial Loss, in the
event of a financial security breach or leaked
financial login details.

- R30 000 x 1 Adult R30 000 x 2 Adults

DigiGuard Essentials 3/10 Device _ 3 Device 10 Device

Online Cyber Awareness X - X



